ROAD CRASH - WORKERS COMPENSATION - CTP

Crash on the way
to or at work?

At work, it's usually workers compensation. On your commute, usually CTP.
Sometimes both. You don't need to know which before you're seen.

1 Tell your employer and the police

Put it in writing to your employer where possible. If police didn't come to the crash,
report it to them as soon as you can.

See a doctor
2

A doctor must write your first Certificate of Capacity (workers compensation) and
your first Certificate of Fitness (CTP).

3 Call us and say it was a car accident

We book you in with a doctor who writes the certificate each scheme asks for.
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Call our team

(02) 7238 7379

Our help is free. Treatment is billed to the insurer on accepted claims.
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Scan for the full guide

Display next to your workplace's official notice. We are not SIRA, icare or an insurer.

Sources

SIRA, workers compensation claims guide: www.sira.nsw.gov.au/workers-compensation-claims-guide

SIRA, motor accident injury insurance (CTP): www.sira.nsw.gov.au/ claiming-compensation/motor-accident-injury-insurance

SIRA, Certificates of Fitness (CTP): www.sira.nsw.gov.au/health-providers/ certificates-of-fitness-for-motor-crash-injuries v2 — October 2026
Road Rules 2014 (NSW) r 287: classic.austliiedu.au/au/legis/nsw/consol_reg/rr2014104/s287.html WorkCover Hub - NSW
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